StopLoad Procedure for MLA101, SL220, SL250, CL100, VL100, MLAV300 or MLA4000
For instrucions on repairing a TouchLinX, please refer to Page 11.

With the device connected to the DigiLinX System as normal (Proper Power PowerLinX and a
validated Cat5E cable connected to the SwitchLinX), click Tools T StopLoad in your dealer setup
software.

Do NOT touch the StopLoad window that appears. You can click on the top/dark grey portion of it
to drag it out of your view if necessary, but do not click stop, cancel, close or the X in this window
until instructed to do so in this documentation. (Figure A)
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With this StopLoad window open and running,| et t he window completely fi
STOPLOAD commands, unplug power to just that one device for a few seconds and plug it back
in.

After a few minutes, if the hardware is still viable, it will appear in the software with a factory
default IP address in the 10.15.X.X range with a yellow exclamation mark. You may have to hit
the Find Devices button to see it appear.



This is where you wil!/l need to verify that the devi ce
This can be done by making sure that the device that you have physically rebooted has been

selected in the left-pane of the DigiLinX Dealer Setup softwar e and <c¢licking the AFind
button in the icon menu of the software ( ? ). (Figure B)
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The device has entered the ATest and Loado state

Load and tsfrewackéVessthanithe current DigiLinX Dealer Setup firmware version.
(Figure C)
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If you have not already done so, make sure that the device is added to and matched up with your
project file.

wher



Close the StopLoad window with the X on its window. (Figure D)
At this point, all files should be manually loaded into the device as follows.
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Goto Tools i Load Files in the DigiLinX Dealer Setup software.
Intherightthand pane of the software, the user must <click
down to the location of the proper file. (Figure E)
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This file location is typically: (C:\Program Files\DigiLinX Dealer Setup\upgrades\latest date\device
model\config). Once the Config folder is selected, three files will typically be seen in the right-
pane of the DigiLinX Dealer Setup software; 1.xml, 3.xml and config_current.xml. Only the
config_current.xmlfileshoul d be selected prior to clicki
(Figure F)
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